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COVID-19 Government Assistance FAQ 

 
Question: Which agencies may provide assistance? 
Answer: Federal Emergency Management Agency (FEMA), California Office of Emergency Services (CalOES), 
and potentially the county in which the member agency is located. 
 
Under the Stafford Act, FEMA is permitted to provide public assistance to state government agencies, local 
governments, federally recognized Indian tribes, and private non-profit organizations when the President of 
the United States declares a disaster, or an emergency declaration triggers financial and physical assistance. 
This occurred on March 13, 2020, as a result of the COVID-19 pandemic. FEMA has accordingly updated the 
types of assistance that may be available.  
 
In addition, CalOES may also provide assistance. 
The following are resources and guidance for members who may want to apply for assistance as it becomes 
available. 

• FEMA Eligible Emergency Protective Measures 
• FEMA Public Assistance Program and Policy Guide 
• FEMA Public Assistance Fact Sheet 
• Cal OES California Disaster Assistance Act 

 
Question: What is the deadline to file for FEMA assistance? 
Answer: There is no current deadline, as FEMA has lifted the standard 30-day deadline. 
 
Question: Who do I contact? 
Answer: Each agency has its own contact information. 

• FEMA 
o Online at https://www.disasterassistance.gov/get-assistance/other-recovery-help 
o Call: (800) 621-FEMA (3362) [TTY users can call 800-462-7585] 
o Note that FEMA does not provide financial assistance directly, but rather through a local 

office. Use the link above to find the local office for your agency. 
• Cal OES 

o Online via the Public Assistance Division 
o Call: (916) 845-8510 

• County 
o Contact the County OES in which your agency is located. Smaller agencies may need to work 

directly with County OES offices to be eligible for FEMA funds. 

https://www.fema.gov/coronavirus
https://www.caloes.ca.gov/cal-oes-divisions/recovery/covid-19
https://www.fema.gov/media-library-data/1582133514823-be4368438bd042e3b60f5cec6b377d17/Stafford_June_2019_508.pdf
https://www.fema.gov/news-release/2020/03/19/coronavirus-covid-19-pandemic-eligible-emergency-protective-measures
https://www.fema.gov/media-library-data/1525468328389-4a038bbef9081cd7dfe7538e7751aa9c/PAPPG_3.1_508_FINAL_5-4-2018.pdf
https://www.fema.gov/media-library-data/1572028370885-e5aabd18bf3145151a89919f82500613/PublicAssistanceFactSheetJune2017_Updated_Oct2019(FINAL).pdf
https://www.caloes.ca.gov/cal-oes-divisions/recovery/public-assistance/california-disaster-assistance-act
https://www.disasterassistance.gov/get-assistance/other-recovery-help
https://www.caloes.ca.gov/Governments-Tribal/Recovery/Public-Assistance
https://www.counties.org/county-websites-profile-information
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COVID-19 Government Assistance FAQ (continued) 

 
Question: What if we are required to clean facilities prior to allowing the public and employees back? 
Answer: If that happens, FEMA reimbursement may be available. To collect FEMA reimbursement funds, 
record tracking and bid processes must be followed. It is recommended that members prepare now to 
provide the required documentation: 

• Keep careful records of salaries of maintenance, support staff, and any other personnel that need to 
continue to provide services while your agency is closed down or operating at reduced levels. Create 
timekeeping and account codes unique to COVID-19. 

• Track increased operational costs and unexpected expenses associated with a closure or reduced 
operating level (cleaning, disinfecting, overtime, use of outside contractors, etc.). 

• While it is not clear at this time that the aforementioned will be reimbursable expenses, 
comprehensive records will make it easier to prove reimbursable expenses. 

 
Question: Will there be assistance for economic losses (lost revenue)? 
Answer: Historically, these programs have not provided this type of assistance. 
 
Question: What does FEMA need from us with respect to our property coverage or insurance? 
Answer: FEMA may request copies of your Memorandum of Property Coverage or property insurance 
policy. Memoranda of coverage are available for download on the California JPIA website.  
 
Because property coverage is unlikely, FEMA will need a coverage denial letter. This can be obtained once a 
property claim is filed and a denial letter is received.  

 
 

 

https://idsrv.cjpia.org/account/signin?ReturnUrl=%2fissue%2fwsfed%3fwa%3dwsignin1.0%26wtrealm%3durn%253aportal%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fmodule%25252fstart%25253fstartResource%25253dUnderwriting%25252fCoverageDocument%25252fList%26wct%3d2020-04-10T18%253a10%253a23Z%26whr%3dhttp%253a%252f%252fidsrv.cjpia.org%252ftrust&wa=wsignin1.0&wtrealm=urn%3aportal&wctx=rm%3d0%26id%3dpassive%26ru%3d%252fmodule%252fstart%253fstartResource%253dUnderwriting%252fCoverageDocument%252fList&wct=2020-04-10T18%3a10%3a23Z&whr=http%3a%2f%2fidsrv.cjpia.org%2ftrust
https://cjpia.org/report-a-claim/report-a-property-program-claim/

